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Abstract

Current business environment is very severe, so the view to IT investment is also
increasing severity. ClOs are always asked if sufficient ROl were got or not. Corresponding
to these situations, various methods of IT investment evaluation are developed. However it
is actual that the effective method is not found.

I think this fundamental cause is lack of a framework of IT investment evaluation. I
create the framework of IT investment evaluation that consists of investment subjects,
stakeholders and effects.
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