3989 3989
662 662
7990 9039
1049
5652 5652
1224
£43 1772
14712
638 15350
7162 7162
1917 1917
1568
475
190 2761
528
1727
1378 3105
1841 1841
2363 2363
200 200
3540
3799 7771
432
1238
6679 7917
3511
1640
726 8894
1064
1953
3718
2048
4766 13073
1028
357
1156
167 167
2404
3043 5571
124
19856
20217
361
3601
Eg7 4188
1531
440 1971
200 200
4247
3447 8757
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663

400

7193
933 7426
141965 141965

2723




JR

(

3723




JR

SFC

SFC

12

)
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JR

NT

5723




JR

6723




JR

NT

7723




JR

8723




JR

9723




JR

298

154

98

32

36

24

50

38

17

107 23




the |CVS
New!'
S
491862 2
4469
174462 1
9018 1
132644 1 1
23813 1
63181
34303
83614 1
28459 1
42461 1
130477
63263 1
42684 1
32286
101507 1 1 1
8003 1 1 1
16985
32015 1 1
61458 1
45622 1
279676
VIE
DE
FRANCE
106195 1
56118

117 23




41705

23565

128491

EDI
SHO

18340

145277

47573

51567

16081

39593

40412

28213

25851

9843

23290

77649

23620

22007

104866

19707

21572

39051

63135

28122

140220
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K-SHOP

1

2

3

4 1
1
2
3

2

3

1

137/ 23



am/pm

OB HOUSE
QB HOUSE
am/pm PRONT
PRONT
OB HOUSE
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2001 2000 2001

699,395 690,687 8,708 1.26%
45893| 43767 2,126 4.86%
32,109 32,154 -45 -0.14%
76,937 77924 -987 -1.27%
21,167 20,819 348 1.67%
40,732 39,559 1173 2.97%
165,309| 162,660 2,649 1.63%
46461] 46,138 323 0.70%
35,302 34,897 405 1.16%
17,087 17,594 -507 -2.88%
32,719 31,595 1124 3.56%
12,212 12,141 71 0.58%
73,620 74,194 -574 -0.77%
61,677 59,279 2,398 4.05%
44026] 43,864 162 0.37%
17,588 17,721 -133 -0.75%
31,136 29,948 1,188 3.97%
14,024 13,994 30 0.21%
108,354| 106,259 2,095 1.97%
15,923 16,205 -282 -1.74%
16,590 13,068 3,522 26.95%
22,696 22,392 304 1.36%
11,720 11,851 -131 -1.11%
18,234 18,023 211 1.17%
6,605 7,225 -620 -8.58%
79,899 78,689 1210 1.54%
72,772 73,025 -253 -0.35%
29,294| 30,180 -886 -2.94%
66,981 68,103 -1122 -1.65%
8,252 8,176 76 0.93%
49898| 48951 947 1.93%
15,290 19,322 -4,032| -20.87%
11,906 12,075 -169 -1.40%
9,862 10,094 -232 -2.30%
5,134 5,329 -195 -3.66%
20,668 20,265 403 1.99%
57,605 57,426 179 0.31%
3,839 3,883 -44 -1.13%
4,058 4,137 -79 -1.91%
18,808 18,425 383 2.08%
5,356 5,126 230 4.49%
26,874] 26,739 135 0.50%
7,576 7,100 476 6.70%
16,623 16,537 86 0.52%
37,357 35,353 2,004 5.67%
9,836 9,970 -134 -1.34%
17,828 17,754 74 0.42%
10,677 8,943 1,734 19.39%
39,259 36,806 2,453 6.66%
83,445 84,193 -748 -0.89%
23,783 23,312 471 2.02%
46,207] 44,004 2,203 5.01%

157 23




7,570 5991 1579 26.36%
72138] 69,406 2,732 3.94%
332,004 329,133 2871 0.87%
9,541 8,954 587 6.56%
36,323] 35,669 654 1.83%
10,632 10,445 187 1.79%
130,586] 131,925 -1,339 -1.01%
9,010 9,147 -137 -1.50%
18024 17,367 657 3.78%
24921 24457 464 1.90%
-165,309| -162,660 -2,649 1.63%
30,237 29,288 949 3.24%
19,265 19,430 -165 -0.85%
25917 25564 353 1.38%
37,883 37,820 63 0.17%
14,225 13,993 232 1.66%
35,770f 35529 241 0.68%
21637] 21334 303 1.42%
5934 5,827 107 1.84%
143,089| 141415 1674 1.18%
3,266,000] 3,227,909 38,091 1.18%
1% 2000 %

20%
27%
21%
19%
26%

16 / 23




2000

50,116 4,055 23,766 12,035
88,090 7,508 621 7,042
5,401 8,161 7,592 3,639
21,826 4,723 3,655 7,002
12,457 98,881 3,549 6,467
24,840 3,343 37,931 1,983
2
24,070 19,059 17,931 1,070
28,758 13,984 12,500 21,078
39,707 47,686 2,059 15,413
81,270 27,851 37,167 2,423
17,193 20,857 11,522 2,794
5,548 57,538 7,707 3,403
12,785 15,545 18,306 1,954
10,407 53,924 161,050 3,716
4,518 19,453 10,041
33,338 21,929 28,249
4,585 27,339
1998 2000
166037 3,621 18,738
107384 6,436 12,104
89457{JR 6,132 9,864
83275 4,018 5,236
61180 10,155 25,780
55434 3,471 8,050
51162 1,610 1,014
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4C

Find

Customer

Competitor

JR
3000

Channel

Company

SF

Find
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InterCat |EC [DNP CAT( )
OrderLine |EC [DNP ASP
Connectin EC DNP
gOne
NTT
ANSER EC Data FAX
ANSER- NTT
WEB EC Data ANSER
Harvert-
Drive EC  |Sony
Web EC
CaMS EC ASP
Edy EC
GPS |KDDI
XePhion | cpg INTT-ME
Tracking
GPS |INTT-ME GPS
Loco GPS
GPS GPS
GPS
GPS
NEUPLAN
ET GPS
IC
DNP
e-ticket ISA I 3D
SUICA JR
IC
NTT IC
NTT
SAFETY {1C
PASS Cor_nmunl
cations
AccessSta NTT IC
tion Data IC

19723




NTT
Data

INFOX

NTT
Data

OAISO

RFID

RFID

KIOSK

goopas

Tag-it

RFID

Tag-it

RFID

o

ARCACLA
VIS

KIOSK

KIOSK

ITS

ITS

LRT

PTPS

ITS

ITS

CHARAST
AR

WEB

DNP

DNP

BtoB
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Investor

WEB |DNP IR
Galaxy
ASPORT
NTT
WEB Data
NTT
FP WEB Data FP
vitorn hills |WEB |Sony 3D
WebPocke |WEB |Sony
WEB [Sony 3D
TV WEB |Sony
Tri-V
DESIGNER DNP
Polygon
Eater Sony CG
AddLook
ECHONET
2010
Mobile DNP
Galaxy
;(rnetBoost NTT-X
MobiThru NUL XML Web
Active NUL
Code
BT . Bluetooth
Conductor

21723




DNP

KDDI

NTT

NTT 360°
Finger
Attestor

6 6 1
@ Web E
ASP
QoS
HIKARI .
GATE NTT 100Mbit/s
NetOffice
HIKARI NTT
MPEG-2

Trampeg-II NTT MPEG-4

NTT
Mzone NTT LAN
ATC
Content HTML XML Web
Manager
Video IBM Web
Charge

KDDI
StreamPro
Manageme NEC
nt System
Streaming
Director NUL
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Grami Sony Grami
Sony

C_

NetLiaison pap

eMarker o Cw™m” CM

CD

NTT
Data

ATRAC3 Sony

v ANA

Vv

23723




